Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Obvexm uccnedosanusn. MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOe YUpekAeHHe «JleTCkuid

cag Ne20» ¢. TpycoBo (MO «VYcrh-IlnmeMcKmiiy)

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JpYrUX OQHUIMAIbHBIX HCTOYHUKAX HH(pOpMaLUH, IO 00CIeayeMoil opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

ObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBaTa PECTIOHICHTOB TI0 TOIIKOJIBHBIM 00pa30BaTeIbHBIM OpTaHU3AIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIIMNAIEHOMY OFO/UKETHOMY JOIIKOJHHOMY 00pa30BaTEIbHOMY YUPEKICHHUIO
«Jerckmii cag No20» c. TpycoBo (MO «VYcrp-llmmemckuit») cocraBmia 9 pecnoHACHTOB (poguTenH (3aKOHHBIE
npezacraBuTend) BocuuTaHHUKOB (56,25 % ot obiero konmdectBa motpedureneii ycmyr). anHbiii GakT mokaspBaeT
CpPE/IHIOI0 aKTUBHOCTh PECTIOH/IEHTOB.

OCTHUTHYTOE Cpennee Cpenuee
ITokazarenu, MakcumaibHOe A T pea pen
3HAYECHUE MOCTUTHYTOE | JOCTHUTHYTOE
XapaKTepHU3YIOIIUe O0IINe KPUTSPHH OLICHKH KaueCTBa 3HaUYEHUE
. ToKa3aTelis 3HAYEHHUE [0 | 3HAYECHHE
yCIOBHit moKa3aTeJist

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepannu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX
1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 100 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe

11 100 100 94 95

1.1.2 100 100 93 96
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
12 nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON 100 100 93 97

CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caliTe OpraHu3aniy HHPOPMALUH O AUCTAHIIHOHHBIX
croco6ax B3aMMOJICHCTBHS C TOTY4aTEIIMU YCIIyT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBUCOB ((hopMa JUIst HOauM NEKTPOHHOTO

1.2.1| obparmeHus1, omydeHNe KOHCYIbTANH MO 100 100 93 97
OKa3bIBaeMBIM yCIIyraMm); pazaen «Jacto 3aaBaemMble
BOIIPOCHD»; TEXHHYECKON BO3MOKHOCTH BBIPAKEHHUS
MOJTydaTesieM YCIyT MHEHHS O KaueCTBE yCIOBHIt
OKa3aHMs YCIIyT (HaJM9IHe aHKETHI JUIS OIPOca TPaXKIaH
WJIM THIEPCCBUIKU Ha Hee).

Jlons nmomy4arenen yciyr, y10BJI€TBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 100 98 97
MH(OPMAIIMH O AEATEIHHOCTH OpraHNu3alUH.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeNEHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha HH(OPMAITHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHM3alNy, pa3MEIIeHHOH Ha O(UIMaTBHOM caifTe
OpraHM3anuy B ceTH «HTepHEeTY.

131 100 100 98 97

132 100 100 98 97

HUToroBoe 3HaueHne B 4aCTH noxa3aTeﬂeifl,

- N 100,00 100,00 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHI
IIPEJOCTABICHUS YCIYT.

100

100

100

100

2.11

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hanugue KOM(pOPTHOH 30HBI OTIbIXA
(oxumaHMs); HATMYHE W TIOHATHOCTh HABUTAIINK
BHYTPH OpraHU3aLUN; HAINYUE U JOCTYIHOCTD
MTUTHEBON BOABI; HANUYUE U JOCTYITHOCTh CAHUTAPHO-
TMTHEHNYECKUX TTOMEILEHUH; CAHUTApHOE COCTOSHHE
MOMEIIEHNUH OpraHu3allii; TPAaHCTIOPTHAS
JOCTYIHOCTb; OCTYITHOCTb 3aIllCU Ha IIOJIy4YCHUE

YCIIYTH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yA0BI€TBOPEHHBIX
KOM(pOPTHOCTBIO ITPETOCTAaBICHHS YCIyT
opraHu3aluen.

100

100

97

96

231

YV 10BIETBOPEHHOCTH KOM(OPTHOCTBIO
IIPEJOCTABICHUS YCIYT OpraHu3aluei.

100

100

97

96

HTorosoe 3HaueHHe B YaCTH NOKa3aTeel,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

100,00

98,44

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JesiTe/IbH

OCTH NJisd HHBAJIUA0B»

31

O0opynoBaHKe TOMENIEHUH OpraHu3alui 1
MIPUJIETAIOLIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH AJIsI MHBAIIHJIOB.

100

12

14

3.11

Hanuire B moMeIeHnsIx opraHu3alyi 1 Ha
MpriIeraniei K Heif TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (IIOABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBATUJIOB;
aJalTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuantbHO 000PYIOBaHHBIX CAHUTapHO-
THTHEeHNYECKUX TIOMEIIEHUH B OpraHU3aIuu.

100

12

14

3.2

OOecrieyeHne B OpraHU3aliy YCIOBHH TOCTYITHOCTH,
M03BOJLIFOLIMX HHBAJIMIAM MOJIyYaTh 00pa3oBaTebHbIC
yCIIyT'd HapaBHE C APYTHMHU.

100

80

69

71

3.2.1

Hanmuue B opranusanuy yciaoBuil JOCTYIHOCTH,
MO3BOJISIIOLIMX UHBAINIAM [I0Jy4aTh YCIYrH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE TS MHBATHIIOB I10 CITyXY U
3pEHHIO 3BYKOBOW H 3pUTENEHON HH(MOPMALIUH;
IyONmMpoBaHKe HaAMHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUPTOM Bpaiiins; BO3MOXHOCTH
MIPEIOCTABICHNS HHBATMAAM II0 CIIYXy (CIyXy H
3PEHUI0) YCIYT CypJIONEPEBOJUNKA; HATNIUE
aNbTepPHATUBHOW BepcuH O(UIIMATIBHOTO caiiTta
OopraHu3alnuu B ceTd MHTepHeT A1 HHBAIUIOB 1O
3pPEHUIO; TIOMOIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTaHM3aINH, TIPOIIE MU HE0OX0IIMOoe 00ydIeHHe
(MHCTPYKTHPOBaHNUE) 110 COMPOBOXK/ICHHIO HHBAII/IOB B
MIOMEIIEHHSIX OPTaHU3aIIH U Ha TIPHIeTaromen
TEPPUTOPUH; HATMINE BOSMOXKHOCTHU NPETOCTaBICHHS
yciayru B [MCTAaHITMOHHOM PEXUME WU Ha IOMY.

100

80

69

71

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYITHOCTBIO YCITYT JUISl HHBAINIOB.

100

78

75

75

3.3.1

VY 10BIETBOPEHHOCTD IOCTYIMHOCTBIO YCIYT IS
MHBAJIUJIOB.

100

78

75

75

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

55,40

53,96

55,26




Kpurepnii 4 «/1o0poxesiaTeIbHOCTb,

BEKJIUBOCTDH paGOTHﬂKOB OpraHu3sanumn»

41

Jons momydareneil yciyr, yAOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTIeUNBAOIINX TEPBUYHbIA KOHTAKT
1 MHGOPMHUPOBAHHE NOTyYaTeNs YCIyTH Ipu
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

100

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

100

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

100

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYnBaIOINX HEMMOCPEICTBEHHOE OKa3aHHe
YCIIyTH IpH OOpAIeHHH B OPraHU3aLHUIo.

100

100

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100

98

98

431

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTHIO,
BEXXJIMBOCTHIO pAOOTHUKOB OpraHHU3aINH IIPU
HCTIONB30BAHHUH JTUCTAHIIMOHHBIX (opM
B3aUMOJIeHUCTBUS (110 TeneOoHy, IO SIEKTPOHHOH
0YTe, C OMOIIBIO JIEKTPOHHBIX CEPBUCOB (TT01aYH
JIEKTPOHHOTO 00paIeHus (3kaI00bI, TPETI0KEHNS),
TIOJTYYEeHUsI KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCITyraM

U 1p.).

100

100

98

98

Hroropoe 3HaueHne B YACTH MOKA3aTe€N,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIeHKH.

100,00

100,00

98,42

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHUSA 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jlons nomyuateneit yciyr, KOTOpble TOTOBBI
PEKOMEH/IOBAaTh OPTaHU3ALHUIO POACTBEHHUKAM U

5.1 100 100 97 96
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTraHHU3aIINH).
511 I'oToBHOCTH MOMTyyaTenel yciayr pekoMeHI0BaTh 100 100 97 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BIECTBOPEHHbIX
5.2 | opraHnM3alMOHHBIMH YCIIOBUSIMHU NTPEIOCTABICHHS 100 100 98 97
YCIIyT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OPTaHM3AIMOHHBIMH yCJIOBUSIMU OKa3aHHS yCIIYT,
5.2.1| HanmpuMep: HaIMYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 98 97
BHYTPH OpraHu3anuy; rpadMkoM paboThl OpraHU3aliu
U 1p.
OJIs1 TIOJTy4aTeNel yci OBJICTBOPEHHBIX B LIEJIOM
53 | & yHateieit yeiyr, y P . 100 100 %8 97
YCIOBHSMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
531 Y 10BNETBOPEHHOCTD MOTyyaTeNel yCiIyr B LIEIOM 100 100 98 97
YCIOBHSMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
HTorosoe 3HaueHne B YaCTH NMoKa3aTeiei
. . > 100,00 100,00 97,88 97,02
XapaKTepH3YIOLIMX 001 KpUTEPUii OLeHKH.
HTorosoe 3Ha4eHNe MO COBOKYNMHOCTH 00IIUX KPATEPHEB
YACTH MOKa3aTesel, XapaKkTepUu3youux ooume 100,00 91,08 88,79 88,84

KPHTEepHH OLeHKHU N0 OPraHH3aluH.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«HOI]JKOJILHLIQ 06pa3OBaTe.111>m,1e OpraHu3anum»

120,00 -
100,00
100,00 |  100.00 100,00 9g 44 98,42 10000 4, oo
80,00 -
60,00 -
55,40 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu obpa3zoBarenbHas WHBAIUIOB OpraHu3aluu obpa3oBaTeNbHOM
JeATETbHOCTD eI TeTbHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKHM KauecTBa YCJIOBHW OCYIIECTBICHHS O0pa30BaTelbHON JESTEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKH 10 OPTaHM3aIMH BBICOKOE. MaKCUMaIbHO PECTIOHJCHTH! OleHWIH «OTKPBITOCTD M JIOCTYIMHOCTh HH(pOpMannu
00 opranmzanun», «KoMQpOPTHOCTh YCIOBHH, B KOTOPBIX OCYIIECTBISETCS OOpa3oBaTelbHAas [ESITEILHOCTDY
n «J1oOpoxenaTebHOCTh, BEXIMBOCTh paOb0THHKOB oprann3anun» (100,00 6amwos).

BobiBOAbI M IIPEAJIOKEHHS] IO VCTPAHEHHIO HETOCTATKOB, BLISABJIEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKH KAYeCTBA YCJI0BHIA OCYIIECTBJIEHHS 00pa30BaTEeIbHOI JIEATEJIbHOCTH

Hecmotrps Ha TO, 4TO MOKa3aTeldb OPTraHU3AIMM BBINIE CcpeaHero 3HaueHus nmo kiacrepy HOO mo Bcem
KPUTEpHsSM, AT JaJIbHEHIIEro IOBBIIICHHS KauecTBa YCJIOBHHM OCYIIECTBICHHS 00pa30BaTENbHON MAEATEIBHOCTH
OpraHM3aliy, MPEJOCTABISIONIeH YCIyrH, PEKOMEHIYeTCs IPOJOJDKUTh PadoTy, HAlpaBlICHHYIO Ha YIy4dllIeHHUE
3HaYeHUH TI0 KPUTEPHIO, TIONYyYMBIIEMY HAWMEHBIIYIO OIIGHKY, a HMEHHO «JlocTymHOCTh 00pa3oBaTenbHON
JeITEIILHOCTH JUIsl MHBAJIU/IOB.



